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Our Companions’ Helpline - Here for You and Your Pets

BY TAMMY WUNSCH

Responding to some 4,000 calls annually, the Helpline is
the central hub for all Our Companions’ programs. For
more than 15 years, dedicated staff and volunteers have
offered timely, compassionate advice and solutions to pet
owners and others in the community seeking assistance
with animal welfare issues. Our support extends far beyond
what you might expect. Here’s a sampling of what our team
handles on a daily basis:

CANINE BEHAVIORAL SUPPORT

Behavior issues are a leading cause of pet homelessness.
Our Companions offers dog behavior counseling services
to those interested in learning more about how to resolve
common and complex behavioral issues. In addition to
providing personal behavioral evaluations and customized
behavior treatment plans, we also hold a wide range of dog
training classes at our Valerie Friedman Program Center in
Manchester.

FELINE BEHAVIOR COUNSELING

Our Companions has several Certified Feline Behavior
Counselors ready to provide free advice and support. While
these issues can be frustrating, many of them are fixable.
Our counselors help pet owners find solutions for a variety
of behavioral issues, so cats can continue to live happily
with their families.

ADOPTION SERVICES

Our Companions” Adoption Program works with adopters
to match them up with just the right pet, ensuring better
long-term outcomes. We know each of our animals’ person-
alities and needs, and we strive to learn about our adopters
and their lifestyles in order to make the best match possible.
We provide personalized support including pre-adoption
counseling, assistance while the animal is settling in and
assistance throughout the animal’s life.

REHOMING PROGRAM

While our priority is to try to keep animals and their
families together, sometimes finding a new home for a pet

is necessary. Our rehoming program allows a pet to remain
in their original home while the search for a new home is
underway. In addition to helping cats and dogs find compat-
ible adoptive parents, Our Companions’ Rehoming program
also finds new homes for rabbits, small animals, birds and
other pets in need.

AFFORDABLE VETERINARY SERVICES

In addition to our voucher program that helps pet own-

ers to acquire affordable spay/neuter services and other
veterinary care throughout the state, Our Companions also
provides regular Pop-Up Veterinary Wellness Clinics at our
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Valerie Friedman Program Center in Manchester. These
clinics provide full physical exams, vaccines, SNAP testing
and bloodwork, and if needed, parasite treatments and care
for routine injuries and illnesses.

COMMUNITY CAT RESOURCES

Community cats, also known as feral cats, are unowned cats
who live outdoors. They are often not socialized to people
but can live healthy lives with their feline families in out-
door cat colonies. Our Companions offers a Trap Training
Program to provide our clients with the training, equip-
ment, and volunteer support to Trap-Neuter-Return the
cats in their care. We also provide warm cat shelters, food
donations, and access to veterinary services.

We recognize that properly caring for your pet is not

always easy. Sometimes, you need help and we intend to

be here for you. Contact the Our Companions Helpline at
860-242-9999 and select the appropriate program extension
from our menu. You can also fill out the contact form on
our website, OurCompanions.org.



